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Director’s
introduction
Introduction

This guide came about when
family came visiting from abroad
and I wanted to show them
Coventry and Warwickshire.
Hitting the touristy spots
meant that doing research
about accessibility of public
transport and restaurants etc. It
became glaringly obvious that
information about accessible
venues was hard to come by.
With Coventry as a chosen
Olympics city, it would be useful
to have a guide for visitors as
well as local people.
Fortunately, I’ve been part of the
team of access advisors who
did a similar guide to “Our Top
Ten Accessible Venues in West
London” for Octavia Foundation.
Using that experience, I’ve asked
local community group formed
under Connect Culture to write
for support funding to Big Lottery
Awards for All to do a similar
guide with a corresponding
website. The funding was for
access advisors and a team of
mystery shoppers to find out
ten most accessible restaurants
in Coventry and Warwickshire.

Eleanor
Lisney

Accessibility did not mean only
the environment but also the
attitudes of the restaurants and
staff. For example, one restaurant
came off the list because they
refused to transfer a burger
from a plank of wood to a plate
for easier eating for one of our
disabled mystery shoppers.
We thought it was a
reasonable request.
The final choice was not
easy because we wanted
the restaurants to reflect the
population and heritage of the
city. As one comment went “one
does not go to Stratford upon
Avon to eat in a curry house,
however accessible it might
be” so we aimed for proximity
to landmarks and tourist spots
too. We also added in family,
age, gay friendly restaurants
where possible and a restaurant
which serves halal food for
cosmopolitan Coventry.
We hope the guide is useful
to you, we welcome feedback
from disabled diners for future
editions of the guide.
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Access Advisors
introduction
Chomp our way through a
project celebrating the most
accessible restaurants in the
region? This was an access
auditor’s dream assignment!
Unfortunately, we then hit
our big challenge: defining
“accessibility”.  Does a
wheelchair user have the
same access concerns as a
deaf person? How do you rate
a tiny restaurant that has gone
the extra mile to maximise
access but still falls a little short
of the ideal?
Rest assured that we audited
the restaurants under strict best
practice guidelines. However,
when we sat down as a team
to decide our Top Ten, we
opted for a more open-minded
definition of “accessibility”. All
the restaurants in this guide are
independently owned and we
recognise that, quite rightly,
disabled diners have different
expectations of ‘the big chains’.
The levels of physical access at

Maria
Zedda

our chosen restaurants range
from reasonable to excellent.
However, just as importantly, they
all demonstrated positive and
welcoming attitudes towards
disabled people.
Planning a meal out can be a
time-consuming process for a
disabled person. We therefore
checked out accessible transport
links, parking facilities and
Changing Places WCs in the area
to give you a head start.
We have worked hard to find
some ‘little gems’ and to provide
you with some key access
information to make your own
informed decisions. We hope
you enjoy visiting our Top Ten
and please continue to support
independent businesses that
embrace accessibility and set an
example for their competitors.   

Bon appétit!
To contact the access
advisors please email:
info@connectculture.co.uk

Sarah
Rennie

Eleanor
Lisney
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1

The Almanack
Kenilworth

Customer Review
The Almanack is a modern
British gastropub in the
heart of Kenilworth, between
Abbey Fields & the High
Street. Open seven days a
week, they serve breakfast,
coffee & cake, lunch, drinks
& dinner.
The entrance leads into a
comfortable bar & lounge
furnished with vintage armchairs
and sofas from the 60s and 70s.
This is a busy pub where there

is a good mixture of clientele
from young mums with kids in
pushchairs for tea or snacks and
older locals in for a drink. Buy
a hot drink and you can help
yourself to the toast, homemade
marmalade and jam from the
bar. For lunch & dinner the menu
will have British pub classics
like free-range sausages, mash
and onion gravy, Aberdeenshire
steak and chips. Starters from
£5 to £13.50 for Sunday roast,
Deli boards from £11.50 and one
of the few places where they still
offer a cheese fondue.
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“The service was good and they spoke to
me and also they read out what was on the
special board”
Martin Banton, Warwickshire resident

Getting there

Access

Toilets

Nearest train station
is at Coventry.
Warwick station or
Warwick Parkway
not recommended
because of
accessibility issues.

Distinctive with its
blue awnings and
tables outside, its
directly opposite
a bus stop and the
Holiday Inn

All toilets are by the
bar, 4 ladies and
gents. The colour
contrast of the
accessible toilet with
white sanitary ware
against the white
wall is not good for
people with a visual
impairment but
it has a minimum
rotation space for a
wheelchair.

Buses stop at the
clock tower directly
opposite the
restaurant. Bus routes
nos 12 , X17 (mostly
accessible), 16.

Parking
The Almanack is next
to a public car park.

Level access entrance,
big glass double
doors with logos
clearly printed. Big
spacious café with
different choices of
tables. Island bar, no
accessible counter or
lowered counter. But
there is table service.

Transfers could be
easier facilitated if
the bins were moved
away.This WC also
doubles as a baby
changing room.
Alarm reset button is
near the toilet.

Contact details:

The Almanack Kenilworth, Abbey End North,
Kenilworth, CV8 1QJ Tel: 01926 353637
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2

Browns
Coventry

Customer Review
Browns is an independent,
family-owned establishment
with a food-serving bar that
caters for over 18s only.
On close proximity to
Coventry Cathedral, the
Herbert Museum and by the
Council House, it is also
very popular with Coventry
University population.

It is open all day, seven days a
week: full English breakfast from
8 am with a range of specialty
teas, coffee and cakes. Good
range of meat, fish, poultry and
vegetarian meals with at least
three vegan options a day.
Opening times are Monday
-Thursday 8:00 - 23:00, Friday
- Saturday 8:00 - 0:00 and
Sunday 10:00 - 18:00. Food and
drink has to be ordered at the
bar although they will bring to
the table for you.
They do not accept children on
the premises. Browns is strictly
over 18’s only.
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“Very convenient for visits to Coventry
Cathedral. Spacious too with lift for upstairs”
Justina Walls, personal assistant with hearing impairment

Getting there
The pedestrian
route from Coventry
train station is being
changed at the
moment – it should
be ready before the
Olympics (0.8 mile,
about 15 minutes).
Black cabs always
available.
Buses outside
the door Bus no
12,41,49,539,580,
Pool Meadow bus
station about 5
mins walk

Parking
Designated blue
badge parking
spaces are still being
decided at the
moment by the city
council but may be

able to park at Bayley
Lane. Pool Meadow
Bus Station car park is
5 mins walk away

Access
Level access entrance,
two sets of double
doors that pull open
on entering (not
heavy). Spacious pub,
first floor accessed
via fire-proof lift,
which can be used in
an emergency
or for evacuation in
the event of a fire.
Lift buttons are in
good contrast
Bar height is
approximately 1m.
The menu is only
viewable from the
wall at the bar. This
and dim lighting
might be a challenge

for a visually impaired
person but staff are
friendly and are
happy to help more
natural light upstairs.

Toilets
All toilets are on the
left if you’re facing the
bar. Doors en-route
easily pull open.
Toilet is fairly
accessible, with
outward opening
door. The colour
contrast of white
accessories against
the white panelled
wall is not great but
it has a minimum
rotation space for
a wheelchair.
There is no alarm
chord, so let someone
know you’re visiting
the toilets.

Contact details:

Browns, Earl Street, Coventry,
West Midlands CV1 5RU Tel: 02476 221100
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3

Café Gnosh
Rugby

Customer Review
Café Gnosh, a bar and
restaurant in Rugby town
centre, offers stylish yet
informal dining with a
combination of both
modern and classic dishes.
There is a vibrant buzz with
this busy restaurant with an
electric blue and black theme.
Table settings are flexible. With
some notice, the tables can be
reorganised for parties or to be
more accessible.

A small breakfast starts at £2.95
and Eggs Benedict at £4.95,
children’s breakfast (under 7)
with sausage, egg, beans, potato
waffle and toast £1.95. Lunch
set menu is £7.95 for 2 courses
and £10 for 3, and two for one
every Wednesday and Thursday
evenings. Opening time is
Tuesday to Saturday: 10am to
11.30pm, Sunday 10 am – 4 pm.
Closed on Monday.
Welcoming, lovely atmosphere,
gay and kids friendly. Good
mixture of customers.
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“Fine dining, excellent service,
well worth the visit”
Donna Kelsey, member of Connect Culture,
Coventry resident, power wheelchair user

Getting there

Parking

Toilets

Easiest public
transport is by train.

Ample carpark
outside the
restaurant with 3
designated disabled
parking spaces.

The accessible toilet
is at a far end with
a slope. The slope is
not obvious and the
tiled black floor might
prove to be slippery
for ambulant disabled
using sticks or
crutches. Tight space.

The pedestrian route
from Rugby train
station has dropped
kerbs and controlled
crossings (0.9mile,
18/20 minutes).
Black cabs are not
easily available
Take Bus 580, 585
which gets to the
North St Clock Tower
city centre (2-5 mins
walk from restaurant)

Access
Double glass doors
with level access
entrance, leads
immediately into the
restaurant/bar.
The tiled floor might
be slippery for
ambulant disabled
There are high stools
and tables at the bar
but no seats with
armrests. Level access
everywhere else.

Colour contrast
problematic for
people with
visual impairments.

To ensure best access
booking ahead is
advised.

Contact details:

Café Gnosh, 2 Eastfield Place, Rugby,
Warwickshire CV21 3AT Tel: 01788 567945
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4 Stratford-upon-Avon
Cox’s Yard

Customer Review
This family pub is in a
converted timber yard with
a coffee shop, tea rooms
and ice cream parlour and
a large riverside patio for
sunny weather.

Main courses range between
£8-9, with burgers, fish and chips,
chilli con carne and pie and mash.
Sandwiches, chicken wings are
‘light bite’ options for around £6.
Bar staff are friendly, happy to
help. The atmosphere is vibrant
but cosy inside and relaxed and
quiet outside. Both inside and
out, the pub welcomes families.
No two tables or chairs are the
same – eg wooden chairs, stools,
leather sofas and a church pew.

“Barman was very helpful and offered to help my
assistant carry our drinks to the table. Hope they
refurbish the lift to the music venue upstairs as
I’d definitely return for that!!”
Sarah Rennie, Commercial Accessibility Consultant

Getting there

Riverside Patio

Toilets

Train station:
The pedestrian route
from Stratford-uponAvon train station has
dropped kerbs and
controlled crossings
(0.6 miles, 15-20
minutes).

The flooring is level
paving and hard
standing. Outdoor
chairs have backrests
but no armrests.
The majority of the
patio area is sheltered
with parasols.

For level access to
accessible loo, you
need to go back
outside the pub and
come in via the main
front door.

Buses: No 16, X18, x15
Stop at Bridge Street
5 mins walk.

Access

Parking
Parking is available
approx 100 yards
away at Bridgefoot
multi-storey car park

For level access, make
your way through the
Yard and approach
the pub from the rear
via the riverside patio
area. The inside floor
of the pub is virtually
level with that of
the patio. When not
too busy, the area
is spacious to move
around without
much furniture.

All fittings are white
against the white
tiled walls, which may
present a challenge
to visually impaired
visitors. There is no
alarm cord so let
somebody know
you’re there.

Contact details:

Cox’s Yard, Bridgefoot, Stratford-Upon-Avon,
Warwickshire CV37 6YY Tel: 01789 404600
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The Glasshouse
Leamington Spa

Customer Review
The Glasshouse is a modern
urban gastro pub in the heart
of Leamington Spa, designed
with a British countryside,
European farm house and
New England influence.
Their food is all fresh, organic
and locally sourced. They
are open all day, seven
days a week, serving light
breakfast from 10am with
a range of teas, coffee and
confectionaries.

The most spacious restaurant
ever. Atmosphere is casual,
relaxed and child friendly, with
kids eat free.
They offer a Full Main Menu
from 12pm-3pm, 6pm-10pm
and a fixed price menu Monday
- Thursday from 12pm-3pm,
6pm-7pm. On Fridays, they have
offers on Champagne, with free
nibbles 5pm-7pm.
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“Wonderful food, excellent service, disabled
toilet and spacious dining room with plenty of
room for the wheelchair. I didn’t even have to
ask anybody to move for me, fantastic!”
Ann Hanson, Southam resident

Getting there

Access

Toilets

The pedestrian route
from Leamington
Spa train station has
dropped kerbs and
controlled crossings
(0.4 mile, 9/12 mins).

The Glasshouse is
clearly identifiable at
the corner of Warwick
Street. There are two
single leaf doors that,
although quite heavy,
have handles and are
a reasonable width.
They open to a set of
identical doors.

Located at the far end
of the restaurant but
the route is spacious
and obstacle-free
with wooden chairs
available for seating if
needed to wait.

Buses 528 ft away in
the The Parade, nos
12, X15, X18 (mostly
accessible), X18A
(not accessible)

Parking
There are
on-street designated
disabled parking
spaces opposite the
restaurant and about
20ft down the street.

The subsequent
ground-floor
restaurant area is
open and airy with a
non-slippery wooden
floor. There are many
padded chairs with
and without armrests.
The upstairs
function room is
not accessible to
wheelchair users, up
9 – 10 wooden steps.

The Radar key WC is
on the left of a short
corridor and the door
opens outwards.
Fittings and handrails
are white against the
white surroundings
which might be a
problem for visually
impaired. There is
an alarm cord with a
reset button next to
the door.

Contact details:

The Glasshouse, 38 Warwick Street,
Leamington Spa. CV32 5JS Tel: 01926 432836
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6 Stratford-upon-Avon
Grants

Customer Review
An elegant restaurant 2 mins
from the RSC Theatre. The
ground floor of the restaurant
is wheelchair accessible and
there is a small designated
accessible WC.
The fixed price menu is available
every weekday lunchtime,
Mon-Thurs evenings (5-8pm),
Friday evening (5-7pm) and
Saturday 11.30am-7pm. The
cuisine is European fine dining
inspired. The la carte menu

main dishes range from £10.50£19.00 with meat, vegetarian
and fresh fish dishes,tapas/deli
boards for sharing and themed
Mediterranean menu/music
evenings. The fixed price menu
starts at £9.95. Staff are friendly
and approachable. Menus in
larger print are available on
request. (Telephone ahead with
request is advisable).
Lighting is soft but not dark.
The window seats are
particularly light and airy in the
afternoon and early evening.
Music is unobtrusive.
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“There was loads of space there and it really
was good to be able to get around without
having to ask people to move their seats to
make room or squeeze between things.”
Ian Burnip, wheelchair user, Warwickshire resident.

Getting there

Access

Toilets

Train Station 0.5
miles, approx. 15
mins walk. No
accessible taxis

Entrance is through
two single leaf doors
which, although quite
heavy, have handrails,
vision panels and are
a reasonable width.

Accessible WC
located at the far end
of the restaurant but
the route is spacious
and obstacle-free.
Tight turning circle
inside the WC.

Buses X18, X15 from
Coventry Trinity St,
Leamington Spa,
Warwick. Stratford
upon Avon Bridge
St (low floor easy
access) 3 min walk

Parking
2-3 accessible
parking bays in
Sheep Street opp
restaurant, another
2-3 at the top end of
the road.

The second door
opens up onto
the spacious and
airy ground-floor
restaurant area. The
cream tiles are not
slippery, comfortable
for wheelchairs and
contrast well against
the dark furniture.

All fittings and
handrails have been
securely fitted and
contrast well against
the surroundings.
No alarm cord so
let someone know
you’re there.
The standard male
and female WC
facilities are up a flight
of 9-10 steps

Contact details:

GRANTS, 21-23 Sheep Street, Stratford-uponAvon, Warwickshire CV37 6EF Tel: 01789 290008
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7

The Jailhouse
Nuneaton

Customer Review
The Jailhouse is an urban
gastro pub in the heart
of Nuneaton, at the
entrance to the Rope Walk
Shopping Centre.
The building originates from
the old jail, one of the few
buildings that survived since the
regeneration of the town centre
around 10 years ago.
They do good pub grub, ranging
from sandwiches to burgers and

cooked breakfasts in the morning,
and Sunday carvery lunch
(booking advisable). Prices range
from just under £5 for home made
pate with toast, to under £10 for
steak served with tortillas on a
hot griddle.
They stop serving food at 7 pm
nor are they open every evening.
It’s kids friendly.
Opening Times: Mon - Thu: 11:00 15:00, Fri: 10:00 - 22:00,
Sat: 10:00 - 16:00, 20:00 - 23:00,
Sun 10 -17:00
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“Friendly service and nice atmosphere,
they didn’t mind the kids.”
Lorraine Hardy, mother of 3, Nuneaton resident

Getting there

Access

Toilets

The pedestrian route
from Nuneaton train
station has dropped
kerbs and controlled
crossings (0.5mile,
9/12 minutes).

Located at Ropewalk
Shopping Centre
entrance.

Located at the far
end but the route is
circuitous and you
will have to ask
people to move for
you whichever way
you go.

Bus Station 0.3 miles
5 mins walk, to/from
Coventry 17B, 55, 55A,
74,48, X48, 56, 57.

Parking
Rope Walk, 22
disabled spaces.
Parking hours 08:00
to 18:00 about £1.

Tables and chairs
are set outside. Level
access entrance,
door usually propped
open, leading
immediately into bar
area. Tables are laid
out in an open space
with grand piano in
the corner. Space can
be a problem when
the restaurant gets
crowded.
There is table service
but you are expected
to pay at the bar.

There is no drop bar
but a big sink which
might get in the way
for some people.
Makeshift baby
changing table on
the left next to low
level WC.
Good colour contrast
but no alarm cord so
let someone know
you’re in there.

Contact details:

Jailhouse, Chapel Street, Town Centre,
Nuneaton CV11 5QH Tel: 024 7664 2290
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8

Millwright Arms
Warwick

Customer Review
Millwright Arms is a
traditional pub in one of the
oldest buildings in Warwick,
dating back to 1500. It
still maintains some of its
original features, and is full of
character and charm. Food
here is from local suppliers
and cooked to order. Their
menus will change seasonally
at affordable prices.

They are well known for our cask
ales and have a great selection
available; they welcome families,
have a large enclosed beer
garden and ample parking.
They serve food from Monday Thursday: 11am - 2.30pm, Friday
- Saturday: 11am - 9pm, Sunday:
11am - 6pm. Lunch menu starts
at £3.50 with soup and crusty
bread and 16 oz rump steak with
chips, tomato, mushrooms, onion
rings and peas at £15.95. There is
an early set menu with £8 for 2
courses and £10 for 3 courses.
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“Lovely welcoming, popular
with local disabled people. ”
Bee Yew-Booth, Warwick resident

Getting there

Parking

Toilets

Nearest train station
is at Coventry.
Warwick station or
Warwick Parkway
not recommended
because of
accessibility issues.

Good parking spaces
behind the pub.

Close to bar area,
accessible toilet
has also a separate
designated baby
changing area which
can be used to add
space because the
door opens inwards.

Flat access to
Platform 1 only at
Warwick station.
Bus stop directly
opposite the
restaurant with
crossing. Bus
routes X17

Access
Best through the
front door. Turning
space might be a
little tight because
there are two doors
to negotiate.
Back entrance has
one step to get in
and some rooms are
up a step.
Friendly owner very
willing to oblige and
to move furniture
if needed.

Good colour contrast.
Good natural light
with skylight window,
Very clean. But no
alarm cord so let
someone know you’re
in there.

Beer tables out at the
back with grassy play
area for kids.

Contact details:

The Millwright Arms Pub, 69 Coten End, Warwick,
Warwickshire, CV34 4NU Tel: 01926 258 022
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9

Restaurant 23
Leamington Spa

Customer Review
Restaurant 23 is in a
Victorian Grade 2 listed
building but the owners have
put much effort into making
it as accessible as possible.
They offer a culinary experience
much in fitting with the spa
town of Leamington Spa. Staff
is welcoming, correct and gives
information about the dishes
that are carefully prepared and
well presented. Morgan’s Bar
upstairs is not accessible but

staff will bring drinks
down and accommodate
whenever possible.
They offer a set lunch of 2
courses for £16.50, 3 courses for
£18.95 with vegetarian choices,
and a dinner menu at £25
(including canapés and a pre
dessert). The a la carte begins
with £9.50 for starters and £17 for
the mains. Opening hours: Lunch:
12pm - 2pm, Sunday lunch: 12pm
- 3pm, Afternoon Tea: 3pm - 5pm,
Bar: From 3pm, Dinner Mon - Sat:
6.15pm - 9.30pm
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“Great food, lovely ambiance, attentive
service, a fine dining experience ”
Eleanor Lisney, Connect Culture team member, Coventry resident

Getting there

Access

Toilets

The pedestrian route
from Leamington
Spa train station has
dropped kerbs and
controlled crossings
(0.6 mile, 15-20 mins)

The Victorian Grade
2 listed building has
6 steps at the front
door, with iron
rails support.

Located near the
entrance to the dining
area, the accessible
toilet is brown tiled
with white sanitary
ware and steel fittings.
It meets minimum
requirements in
terms of space and
is very clean.

Buses in the next
street The Parade, nos
12, X15, X18 (mostly
accessible), X18A
(not accessible).
Taxi rank opposite.

Parking
Designated
accessible
parking spaces next
to restaurant.

There is a doorbell
for wheelchair users
but it is advisable
to give advance
notice. A very stylish
ramp goes up the
side where there is
then another small
portable ramp to
go up about 3 steps
and a threshold for
wheelchair users.

There is sufficient
contrast against
the surroundings
for visually
impaired. There is
an alarm cord.

There is good
natural light.

Contact details:

Restaurant 23, 34 Hamilton Terrace, Leamington
Spa, Warwickshire CV32 4LY Tel: 01926 422422
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10

Thai Blue Orchid
Restaurant & Bar
Coventry

Customer Review
The Thai Blue Orchid
Restaurant and Bar is just
behind the train station on
the edge of Earlsdon and
still within the city centre. It’s
situated next to the Ramada
Hotel and a stone’s throw
from the newly renovated
Premier Inn.

The atmosphere inside is intimate
and exotic. The restaurant offers
Indian and Thai menus, both halal,
whilst the waiting staff is helpful
and courteous. Subdued lighting
and music makes it popular with
couples and groups alike. Starters
begin at £2.50, a king prawn
fusion is £10.95 and a mixed meat
thali for sharing £12.95. Opening
Hours Sunday - Thursday 5:30pm
to Midnight Friday & Saturday
5:30pm to 1am.
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“Great space for disabled to
relax and enjoy a delicious meal”
Maria Zedda, access advisor, visitor to Coventry

Getting there

Access

Toilets

The pedestrian route
from the train station
is 0.6 mi away via a
subway about 12
mins walk. The
pavements getting
there are narrow.

Level access entrance
is through double
doors which open
outwards. Behind
the doors is a small
reception area with a
bar and sofa seats.

The accessible toilet
is located at the far
end of the restaurant
behind a screen. It
is clean and
well maintained.

Buses 5,10,18,19 just
round the corner at
Premier Inn stop
3 mins walk.

Lighting is subdued in
the evening but there
is good natural light in
the day time.

Parking

Staff will have
menus in larger
font for people with
sight impairments.

There is a large
car park outside
the restaurant

White sanitary ware
with pale coloured
tiles do not contrast
well for people with
vision impairments.
There is no alarm
cord so it will be
advisable to tell
somebody you’re
in there.

Contact details:

Thai Blue Orchid Restaurant, 14 Butts, Earlsdon,
Coventry CV1 3GR Tel: 02476 23 17 99
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The Almanack

Abbey End, Kenilworth,
Warwickshire CV8 1QJ

2 Browns

Earl Street, Coventry,
West Midlands CV1 5RU

3 Café Gnosh

2 Eastfield Place, Rugby,
Warwickshire CV21 3AT

4 Cox’s Yard

Bridgefoot, Stratford-UponAvon, Warwickshire CV37 6YY

5 The Glasshouse

38 Warwick Street,
Leamington Spa CV32 5JS

6 Grants

21-23 Sheep Street,
Stratford-upon-Avon,
Warwickshire CV37 6EF

7 Jailhouse

Chapel Street, Town Centre,
Nuneaton CV11 5QH

8 The Millwright Arms Pub
69 Coten End, Warwick,
Warwickshire CV34 4NU

9 Restaurant 23

34 Hamilton Terrace, Leamington
Spa, Warwickshire CV32 4LY

10 The Millwright Arms Pub
69 Coten End, Warwick,
Warwickshire CV34 4NU

About
Connect Culture
Connect culture is about building
an inclusive world bringing
people and cultures together
Connect Culture is a community
group. We are based in Coventry
and Warwickshire and we are
working on getting Coventry and
Warwickshire more accessible
and inclusive.

Connect culture seeks to build
bridges, make accessible places
and information to people who
needs it - which is affordable.
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